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APR 0 9 2003 

Sir: GROUP 3600 

Pursuant to 37 C.F.R. § 1.56 and § 1.98, Applicant hereby submits the 
following art in connection with the above-referenced patent application for 
METHOD AND APPARATUS FOR FACILITATING BUSINESS PROCESSES. 



U.S. Patent No. 


Inventor(s) 


Issue Date 


5,761,661 


Coussens, et al. 


Jun. 2, 1998 


3,573,747 


Adams, et al. 


Apr. 6, 1971 
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Brown 


Feb. 8, 2000 


5,845,266 


Lupien, et al. 


Dec. 1, 1998 


5,297,032 


Trojan, et al. 


Mar. 22, 1994 


5,285,383 


Lindsey, et al. 


Feb. 8, 1994 


3,249,919 


Scantlin 


May 3, 1966 


6,035,287 


Stallaert, et al. 


Mar. 7, 2000 
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Albazz, et al. 
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Applicant requests that these references be included with the references 
cited in this patent application and that they be printed in any patent that may 
issue from this patent application. 

Pursuant to 37 C.F.R. § 1.97(b)(1), no fee is required. Copies of the 
references are enclosed pursuant to 37 C.F.R. § 1.98(a). 

The Commissioner is hereby authorized to charge any fees associated with 
this communication to The Hecker Law Group, Deposit Account No. 08-1520. A 
duplicate copy of this transmittal letter is also enclosed for this purpose. 
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THE HECKER LAW GROUP 
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